Message 


From: service desk [servdesk@facii.umass,edu] 

Sent: 1/25/2012 2:56:24 PM 

To: Hanchett, James (DPH) [/0=C0 MM ON WEALTH OF MASSACHUSETTS/OU=MassMaii- 

01/cn=Recipients/cn=James.Hanchett] 

Subject: Fwd: FW: WReq Entry for Morriii I on Wednesday, January 25, 2012 - 09:46 


WORK ORDER#: 12-003127-000 


-Original Message- 

Subject:FW: WReq Entry for Morrill I on Wednesday, January 25, 2012 - 09:46 
Date:Wed, 25 Jan 2012 09:51:42 -0500 
From:Customer Request <custreq@facil.umass.edu> 

To: <servdesk@facil.umass.edu> 

CC: <iames.hanchett@state.ma.us> 

Please create a service call work order for the zone maintenance. THanks 
-Original Message- 

From: v7ebadmin@oi t. umass . edu [mailto : webadminOoi t. umass . edu] 

Sent: Wednesday,. January 25,. 2012 9:47 AM 
To: custreq@facil.umass.edu 

Subject: WReq Entry for Morrill I on Wednesday,. January 25^ 2012 - 09:46 


The results of this submission may be viewed at: 



Submitted on Wednesday,. January 25^ 2012 - 09:46 by hanchett 


--Requester Information-- 
Netid (hidden): hanchett 

Request Date (hidden) : Wednesday,. January 25,. 2012 - 09:43 
First & Last Name: James Hanchett 
Department: Mass Public Health 
Mailing Address: 

Room N251 Morrill I 

637 North Pleasant Street 

Amherst,. MA 01003 

Email: j ames.hanchett0state.ma.us 
Phone Number: 413-545-2607 
Fax: 413-545-2608 


--Work Request Information-- 

Building Requiring V\fork: Morrill I 
Room Number/Location: Room N251 

Describe Work Requested: Heating unit is making loud noises. 


Morrill I Room N251, Heating unit is making loud noises., James Hanchett, 
Phone: 413-545-2607, Fax: 413-545-2608 


Folk OIG PRR 093908 













**PLEASE DO NOT REPLY TO THIS EMAIL** 

PLEASE CONTACT THE SERVICE DESK @ 545-6401 IF YOU HAVE QUESTIONS OR CONCERNS 
ABOUT YOUR WORK ORDER - PLEASE HAVE YOUR WORK ORDER # HANDY 
THANK YOU, 

SERVICE DESK 


Folk OIG PRR 093909 



